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VALUEJUNCTION 
 

ONLINE FORWARD AUCTION SALE 
"TATA TELESERVICES (M) LTD" 

VJ/TTML/MAY/22-23/FA-06 
 
 
 

Auction Date & Time   : 25.05.2022 @ 3:00 pm. 
 
Inspection Date  : Till 24.05.2022 (Inspection should be with strictly        
                                                                  Prior appointment with the location representatives of TTML) 
 
EMD Submission Date  : 24.05.2022 by 05:00pm      
 
Auction Logic      : English No-Ties 
 
Bid Basis  : INR per UOM 
 

Sl 
No 

FSD Base location Indicative Territory 
Contact 
Details 

Email Id 

1 
Varun Subba 
Billava  

Mumbai 
Maharashtra, Goa, 
Rajasthan 

9920516150 Billava.Varun@mjunction.in  

2 Manjinder Singh 
Mandi 
Govindgarh 

Punjab, Haryana, Himachal 
Pradesh, Jammu & Kashmir 

7605090375 Singh.Manjinder@mjunction.in  

3 Mitesh Giradakar Bhilai 
Chhattisgarh, Madhya 
Pradesh 

7596040406 Mitesh.Giradkar@mjunction.in  

4 Prabhat Singh Delhi 
Delhi, Uttar Pradesh, 
Uttarkhand 

7596059533 Prabhat.Singh@mjunction.in  

5 
Soumen 
Chakraborty 

Kolkata 
West Bengal, Bihar, all 
North-east states 

7605090372  Chakraborty.soumen@mjunction.in  

6 Anirban Sukul Kolkata All location 7596058565 anirban.sukul@mjunction.in  

 
CRM - Mr. Sudhakar Dandu – 8454045272 – sudhakar.dandu@mjunction.in  
            Mr. Akhilesh Maurya - 7738702514 – akhilesh.maurya@mjunction.in 
 
Service delivery contact details: Shyama Prasad Dikshit – 8336939918 / dikshit.shyama@mjunction.in 
 
 
 

EMD                                                   (Applicable GST & TCS to be charged for the material): 

 
 
 
 
 
 

mailto:Billava.Varun@mjunction.in
mailto:Singh.Manjinder@mjunction.in
mailto:Mitesh.Giradkar@mjunction.in
mailto:Prabhat.Singh@mjunction.in
mailto:Chakraborty.soumen@mjunction.in
mailto:anirban.sukul@mjunction.in
mailto:sudhakar.dandu@mjunction.in
mailto:akhilesh.maurya@mjunction.in
mailto:dikshit.shyama@mjunction.in
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Material List                

Lot 
No 

Description Uom Qty EMD 
amount 

Hazardous 
Certificate 
(Yes/No) 

Location address Contact Person 

1 E waste (Annexure-
1) 

Lot 1 12000 Yes TTML/TTSL 
C/o. Sigma Supply Chain 

Solutions Pvt Ltd , 
C/O MAULI WAREHOUSE,GAT 

No 144,DHORE WASTI 
WADIBOLHAI ROAD, 

KESNAND, TAL HAVELI  
DIST-PUNE 412207 

Sagar Dhavale:   
9890095963/8

830815982 

2 Battery (Annexure-
2) 

Lot 1 25000 Yes 

3 Tower - RTT - 18 
Meter 

Lot 1 25000 No TATA Tower, Hotel Nagarjuna, 
Airport road, District--Nanded-

413605 

Uttam 
:9096610039 

 
 

E waste Annexure-1    

Row Labels Sum of Qty Nos 
of 
Cells 

Approx. Weight 
of One Cell 

Apprx. Total 
Weight 

Category 

Air-condition 13 NA 25 325 E waste 

Inverter 1 NA 10 10 E waste 

Power Plant (SMPS) 1 NA 17 17 E waste 

SMPS 1 NA 15 15 E waste 

Stabilizer 16 NA 15 240 E waste 

Rack 5   20 100 Misc item 

 
Battery Annexure-2    

Row Labels Sum of Qty Nos of Cells Approx. Weight of One Cell Apprx. Total Weight Category 

Battery 15 129 13 1677 Battery 

 
Tower - RTT - 18 Meter Annexure-3 

Category Description Qty Approx Weight of 
Tower if can share 

Material lying at which 
Floor 

Site Name 

Tower Tower - RTT - 18 
Meter 

1 NA Ground + 03rd Floor 
+Terrace 

HOTEL 
NAGARJUNA_NANDED_BSC 

 
 
Interested buyers have to send a scanned copy of valid CPCB/SPCB certificate for hazardous items to 
Dikshit.shyama@mjunction.in on one day before auction.  

mailto:Dikshit.shyama@mjunction.in
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Vendor to discuss with above contact person before visiting for inspection at location. 
  
Special Note for activity by vendor:  

 Safely pick up of all the material from warehouse/site/location by Vendor and take care for NO damages. 
 Loading/Warahi, Dismantling/Packing, Transportation need to take care by Vendor including any dispute at 

site. 
 Need to ensure for proper document set with each vehicle as per norms 
 Vendor is responsible for proper Safety precaution till activity end 
 We advice for physical inspection at Site/location after prior intimation, material will be handed over as it 

is condition only. 
 Vendor must carry the catalog alongwith them while visiting at site for inspection. 
 Vendor must be certified/registered under pollution control board for category for Battery Waste, e-waste 

as per the material category in the list enclosed. 
 Vendor to submit Battery Waste/e-waste certificate issued by PCB.  The validity of certificate must available 

till completion of asset lifting activity. 
 Vendor to submit Form-6/Form-10 with reference to the TTL Invoice & Weight of asset while asset lifting 

from site/warehouse/location. 
 Taxes are extra as applicable 
 RTGS & Pick up by vendor from site within 3 days after confirmation 
 Vendor will deposit complete bidding amount + tax in a single transaction.  Payment in instalment will 

not be accepted. 
 Vendor will lift complete material within 10 days from TTML approved lifting date. 
 Those buyers who would like to participate specially in MOEF lots, need to be sent all the Valid necessary 

Certificates one day before the auction.  Failure to do so we have no responsibility & may not be allowed. 

Material Description as below:- 

• All customers are requested to inspect material prior to placing bid in the online platform in order to 
avoid future discrepancy 

• All these assets will be sold on “As is where is basis” and on “No Complaint basis”. Dismantling of 
battery is in Scrap Vendor scope. 

 Note:- Also post lifting of said material from TTML, buyer should ensure that material is disposed off in an 
environment friendly manner by which contributing to a greener environment. A certificate of 
confirmation may be given to TTML for their records.  

EMD DEPOSIT DETAILS as mentioned below:  
   
EMD is in the name of MJ, you must always deposit the EMD in your unique VIRTUAL ACCOUNT only. Unique 
Virtual account is available in your “Profile”   
 
You can self-attach yourself to auction only when your EMD money is credited to your unique Virtual account. 
So it is suggested to always deposit your EMD money well in advance to avoid unanticipated problems beyond 
control.  
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Earnest Money Deposit (EMD):  
 
Customers willing to participate should submit EMD (mentioned above) 
 

Beneficiary Name         MJUNCTION SERVICES LIMITED  

Bank Name                     HDFC BANK LTD  

Branch Name  Sandoz Branch, Mumbai  

Account No  Explained below *  

IFSC Code                      HDFC0000240 

 
*All the customers will have a unique account number. The unique account number is an alpha numeric code 
consisting of 13 characters. The Customer’s unique “account number” is a combination of the MJ’ SAP code 
along with the 7 digit bidder SAP ID and can be used as reference for all subsequent transactions. The 
Customer’s Account Number detail is available in “Profile” after the customer logs into our website using the 
user id and password. 
 
PLEASE NOTE THE FOLLOWING POINTS BEFORE SELF ATTACHED WITH AUCTION 
 
Be careful to select the correct Catalogue/Lot/Group during self-attachment.   
You cannot detach yourself once you have attached yourself to a particular auction until that auction is over  
 
For any assistance please contact our toll free no: 
Toll Free No: 180041920001  
Write to enquiry@mjunction.in   
You may also refer to the Online EMD Management Bidder Manual (audio/visual) available in 
www.metaljunction.com> Click on Login>Auction Login>Required Auction Training? Click Here>Online EMD  
 
 Note: Online EMD Bidder Manual and FAQ is available in our website: www.metaljunction.com> Click on 
Login>Auction Login 
 
Pre-Bid EMD: Pre-Bid EMD to be deposited before the last date of EMD submission to your virtual account with 
Mjunction.  H1 Bidders EMD will be retained and Non-H1 Bidders EMD will be refunded back on the basis of 
online refund requests placed through the auction system from the Customers.  Pre-Bid EMD amount of H1 
Bidders will be refunded after the completion of Lifting and submission of required documents to the client.  If 
incase the H1 Bidder backs out due to any reason, the Pre-Bid EMD will be forfeited and transferred to the 
client.   
 
It is not possible to adjust EMD from any other sum of money due from the plant, on account of pending bills, 
security deposit or EMD paid towards another tender. 
 
Details of the payment remitted must be intimated to TTML and Mjunction officials as above. 
 
No interest shall accrue on the Security Deposit or Pre-Bid EMD. 
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Kindly note after the bidding is over, the finalization is ‘Subject to Approval’ from TTML 
 
ISSUANCE OF INVOICE: On realization of funds at TTML account, INVOICE will be issued to the winning bidder by 
TTML within reasonable time. 
 
 

www.valuejunction.in 
 
Valuejunction a business unit of mjunction services limited is pleased to be selected by M/s Tata Teleservices 
(M) Ltd., for conduct of online auctions for disposal of their Surplus & Obsolete assets. All these assets given 
below will be sold on “As is where is basis” and on “No Complaint basis”. All our valued customers are 
requested to peruse the  participation terms, payment terms , lifting terms and other terms and conditions 
given below before participating. It is assumed that all our customers are aware about the terms and 
conditions as set out in these presents before placing a bid in the auction. We thank you in advance for your 
kind cooperation and participation.  
 
Registration: All our new customers are requested to register themselves in the website www.valuejunction.in 
or get in touch with our representatives mentioned above.   
 
Participation Terms:  For all hazardous lots, scanned copy of licence issued by pollution control board to be sent 
to dikshit.shyama@mjunction.in by a day before the auction date. Customers may not be allowed in the auction 
in case of any delay in receiving the required documents for hazardous categories. 
 
Payment Terms: Complete payment to be deposited with "Tata Teleservices (M) Ltd." within 3 working days of 
lot approval. It is also clarified that Client will continue to have lien over the Material till the balance payment is 
received from the winning Customer. 
 
Applicable Taxes & Duties:  The bids are to be placed exclusive of taxes and duties the winning Customer shall 
be liable to pay all taxes as would be applicable on the date of dispatch of the material and Tata Teleservices 
(M) Ltd. would not be liable for taxes in any manner, whatsoever. Applicable taxes and duties are indicated 
against each lot in the material list.  
  
Lifting Terms: The Customers by whom the winning bid is submitted (“winning Customer”) will be allowed to 
start lifting  the Material only after  making the complete payment against each lot (including taxes & duties). 
The lifting will be under the supervision and direction of concerned official of Tata Teleservices (M) Ltd., in 
charge of such warehouse where the materials are stored. The materials will be delivered ex-warehouse. It will 
be the responsibility of the winning customer to arrange for lifting, payment of freight and transit insurance. 
The winning Customer shall be liable to bear the transit insurance and Tata Teleservices (M) Ltd., shall not be 
liable for the same in any manner. Entire lot shall be lifted within 10 working days of post approval. 
  
Bid Validity:  The bids quoted in on line auction procedure of mjunction will be valid for a period of 5 working 
days from the date of closure of the Online Auction.   
 
Penalty Terms & Forfeiture: 
 
In case the successful bidder fails to lift the goods within stipulated time frame, Tata Teleservices (M) Ltd (TTML) 
may at its discretion allocate the remaining quantity to any other bidder. Besides, TTML reserves the sole right 

http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.valuejunction.in/
mailto:dikshit.shyama@mjunction.in
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
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and discretion of disposing off such goods to any other bidder and the Earnest Money Deposit/Security Deposit 
will be forfeited. 
 
Penalty/ground rent for extension in payment & lifting: 1% per week or part thereof, of the cost of materials, 
separately for each case. Also it may be clarified that if party within two months over and above time limit 
specified in the sale order, the security deposit will be forfeited, sale order shall be cancelled and materials shall 
be sold at the risk and cost of the defaulter party. 
 
Extension in Payment & Lifting Time: The Winning customers willing to avail of the same will have to take prior 
approval from the concerned authorities of M/s Tata Teleservices (M) Ltd., on the same. Such extensions will be 
allowed subject to payment of late fees @ ½% per day of the outstanding amount for the period of delay. The 
maximum extension allowed for such cases will be limited to initially a maximum period of seven (7) working 
days from the last date of payment/lifting thereafter it may be allowed at the total discretion of the concerned 
authorities and the winning customer shall any right to claim any further extension in any manner and for 
whatsoever reasons. 
 
Customers must be extremely careful to avoid any wrong bidding (whether typographical or otherwise). They 
must check and rectify their bid (if required) before submitting their bid in the live e-auction floor there is no 
provision for putting bids in decimals. The customers shall be solely responsible for all consequences arising 
out of the bid submitted by him (including any wrongful bid submitted by him) customers must always ensure 
to keep their e-mail address valid and alive. It is the responsibility of the customer to verify the status of their 
bids and check their e-mails to pay the security deposit in terms of these presents.  
 
Each lot put up for auction shall be deemed to be a separate contract of sale. 
 
Arbitration Clause: Dispute or differences arising out or relating to this Agreement shall be resolved through 
amicable mutual discussion.  Failing such amicable resolution of dispute / differences either of the party may 
refer the matter to arbitration of a Sole Arbitrator to be appointed by the Managing Director of mjunction 
services limited (for issues relating to mjunction) or by  Tata Teleservices (M) Ltd., for issues pertaining to Tata 
Teleservices (M) Ltd.. The award of the Arbitrator shall be final, binding and conclusive on the parties hereto. 
The venue for arbitration shall be Delhi. The Arbitration proceedings will be governed and regulated by the 
provisions of Indian Arbitration and Conciliation Act, 1996 and the rules framed there under from time to time.  
 
Governing Law: This Agreement is construed and shall be governed in accordance with the laws of India without 
giving effect to any principle of conflict of law.  
 
Jurisdiction: The Court at Kolkata shall have exclusive jurisdiction on any of the terms touching upon any 
subject matter of this agreement.  

http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
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GENERAL RULES AND REGULATION GOVERNING CONDUCT OF ONLINE 

 
AUCTIONS ON THE “SERVICE PROVIDER” PLATFORM 
 
INTRODUCTION: 
 
This Online Forward Auction is being conducted for  
 
 Tata Teleservices (M) Ltd., a company existing within the meaning of Companies Act, 1956 having its corporate 
office at  A, D–26, TTC Industrial Area, MIDC Sanpada, P.O. Turbhe, Navi Mumbai - 400 703. (Hereinafter referred 
to as the “Client’’) on the Auction Platform of  
 
MJUNCTION SERVICES LTD, a company incorporated and registered in India and having its registered office at 
TATA CENTRE 1ST FLOOR, 43 J L Nehru Road, Kolkata 700 071 India (hereinafter referred as “Service Provider”. 
 
   
The General Rules and Regulations provided herein govern the conduct of on line forward Auctions arranged by 
“Service Provider” on its Auction Platform. These rules cover the roles and responsibilities of the Parties in the 
online Forward Auctions on the Auction Platform. The acceptance, in-toto, to these General Rules and 
Regulations governing conduct of Online Auctions, and Terms and Conditions for sale of Materials belonging to  
Tata Teleservices (M) Ltd., by Online Auction is a pre–requisite for securing participation of each Customer in 
the Online Auctions. 
 
The key terms pertaining to the online Forward Auctions are provided in the “Annexure-D”. Prospective 
customers are advised to read through the same. 

 
               ROLE OF “SERVICE- PROVIDER” 

1. “Service Provider’ is the agency (operator) primarily providing the service of the Forward auction to the “Client”. 
 
2.  Finalization of the auction items in consultation with the Client. 
 
3.  Defining of bidding rules for each auction in consultation with the client. 

4.  Enhancing customer awareness of and comfort with the auction mechanism and    bidding rules.  
 
5.  Input of the Auction items and defining the bidding rule in the auction engine. 

 
6.  Enlarging the customer base by introducing new customers. 

 
7.  Collection of Earnest Money Deposit (EMD) from the willing customers and forwarding the same to the Client. 

 
8.  Providing access to the approved customers to participate in the Auction. 

 
9.  Summarizing the Auction proceedings and communicate the outcome to the Client. 
 
The responsibility of fulfillment of the contract rests between the customers and the client and the responsibility 
of the “Service Provider” shall be restricted to the extent of the Services provided by them.  

http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
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ROLE OF CUSTOMER 
The role of the Customer is outlined below: 

 The Customer would participate in the auction with the aim of bidding to secure the auctioned item in the 
Online Auction. 

 The Customer would be provided access to the Online Auction through a “User ID” protected by a 
“Password”. The Customer needs to ensure that the “User ID” and “Password” is not revealed to unauthorized 
persons. Customers are also requested to change the Password allocated to them by the “Service Provider” to 
keep their confidentiality. However it would be Customer’s sole responsibility to ensure the security and privacy 
of the same and he/they would not hold the “Client” / “Service Provider” responsible in any manner whatsoever 
for any misuse of these user IDs and/or Password. The access to the auction mechanism shall be provided to all 
the approved Customers subsequent to obtaining their written consent to the General Rules & Regulations.  The 
payment of Pre Bid Deposit as decided by the Service Provider before the start of the Online Auction will be one 
of the necessary conditions for participating in the auction.  

  Customers hereby confirm that they shall commit to lift the item (being bid for) at the price entered by them in 
the auction engine AND at the terms and conditions specified herein by the Client. All prices entered shall be 
legally binding on the Customers. Customers are strongly advised to exercise due diligence while placing bids. 
Failure to honour the bids placed during online bidding shall render the Customers liable for penal action as 
deemed fit by “Client” / “Service Provider”. 

 

 In the event of winning an allotment in the auction mechanism, the Customer shall commit to fulfill outlined 
obligations under the contract between Winning Customer and Client. 
  

 The Customers shall bid on the terms & place their bid in the auction engine in the manner specified herein.. 
The Customers shall not stipulate any conditions on their own unless the terms herein expressly permit such 
conditions being stipulated by the Customer. Bids entered with conditions attached shall be considered 
Conditional bids & “Service Provider” retains the right of rejecting these bids even without intimating the Client. 

 
BIDDING RULES 
 The Bidding Rules refer to the information and terms defined specifically for a particular auction. The purpose of 
the Bidding rules is to provide approved customers with the information and terms specific to the auction in which 
they are bidding. This would include:      

 Definition of the unit bidding. 

 Start Time and duration of the auction. 

 Any extension of the duration of the auction in the event of bids being received towards the end of the pre-
specified duration. 

 Start Bid Price. 

 Specified Unit for Bidding. 

 Price Increments and any reduction in the price increment in the auction in the event of inactivity. 

 Other attributes (informational/non-negotiable in nature). 
 
While it shall be the endeavor of “Service Provider” to specify these rules at the earliest for each Online Auction. 
The “Service Provider” only in the case of unforeseen contingency beyond its control shall retain the right to delay 
the announcement of these biddings rules or modify rules specified earlier at the time of the online bidding in prior 
written consent of  the Client. These details would be available to the customers on the Auction Engine at the time 
of bidding. 
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The participation in the auction process presumes complete awareness and understanding of the bidding rules.      
                                                                                                         
CONDUCT OF THE AUCTION: 

Only those Customers who have been approved by the “Client” and handed over stamped and manually signed 
“General Rules and Regulations governing conduct of Online Auction along with required EMD amount and other 
necessary documents to the “Service Provider” prior to the start of Online Auction will be given “Login ID” and 
“PASSWORD” to enable them view and participate in Online Auction.  Tata Teleservices (M) Ltd., will have the sole 
discretion to approve the Customers who have submitted bids and no requests will be entertained in this regard by 
Service Provider from the Customers. 

The Online Auction shall be conducted on pre-specified date.  The Key Terms pertaining to the conduct of Online 
Auction such as “START TIME”, “DURATION”, “END TIME” AND “AUTO EXTENSION FACILITY” Shall be specified 
separately for each Auction. 
 
“Service Provider” retains the right to cancel or reschedule the Online Auction, with the prior written approval of 
the Client, on any of the following reasons: 

 

 The number of confirmed Customers is deemed insufficient to conduct the Online Auction 

 Some of the confirmed Customers are unable to access the module due to infrastructure problems such as 
sustained power failure or telecommunication breakdown. 

 There are no bids, which are equal to or below Start Bid Price. 

 Any other reason, which in the opinion of “Service Provider” / “Client” requires such action to be initiated. 
 
The duration of Online Auction may also vary from the pre-specified period of time either on account of 
termination of the Online Auction by “Service Provider” on the advice of the Client. 

OR 
In case of situations where it is felt that continuance of the auction proceedings is prejudicial to the smooth 
conduct and / or the integrity of the auction process. 
OR 
due to Auto Extension during the Auction, duration may increase from specified period. 
       
In the event of any problems being faced in the smooth conduct of the Online Auction, “Service Provider” with the 
approval of the Competent Authority of the Client, shall have the right to undertake one or more of the following 
steps: 

 Cancellation/ premature termination of the Online Auction with/ without a subsequent rerun of the auction on 
a mutually decided date 

 Cancellation of a bid  

 Locking / deactivate a Customer’s account (suspension of operations in the account), etc.  
In case of failure of net connection, Customer will communicate his best price to the “Service Provider” and 
“Service Provider” will bid on behalf of the Customer with the minimum increment until the bid price reaches the 
best price offered by the Customer, by proxy bidding mechanism.  

The best price communicated by the Customer will have to be authenticated by written confirmation or fax to the 
“Service Provider” and will be kept confidential between the “Service Provider” and the Customer.  Customer will 
be bound by the price offered. 

 

http://www.tatateleservices.com/t-aboutus-ttml-organization.aspx
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  LIABILITY OF “SERVICE PROVIDER” 

“Service Provider” shall not be liable to the Client/ Customers participating in the Online Auction or any other 
person(s) for: 
 

 Any breach of contract between winning Customer and Client.  

 Any delays in initiating the online auction or postponement / cancellation of the online auction proceedings due 
to any problem with the hardware / software / infrastructure facilities or any other shortcomings. 
 
While, reasonable care and diligence will be taken by “Service Provider” in discharge of its responsibilities such as 
design of the online bid, communication of bid details and rules, guidance to client/ customers in accessing the 
Auction Engine and placing bids, etc. the customers shall specifically indemnify “Service Provider” from all liabilities 
for any shortcomings on these aspects.  It is clearly understood that these activities are undertaken by “Service 
Provider” to assist the Customers in participation but the ultimate responsibility on all these counts lies totally with 
the customers. 

 

RIGHT OF THE CLIENT: 

The Client reserves the right to partially or totally accept or reject any / all bids placed in the Online Auction 
without assigning any reason whatsoever.   The decision of the Client would be final and binding on the Service 
Provider and the Customer in any such case. In case the Online Auction is cancelled by Client, then Service Provider 
shall undertake the re-auction at its own cost, as directed by the Client.   

CONFIDENTIALITY CLAUSE: 

“Service Provider” undertakes to handle any sensitive information provided by the Client or confirmed Customers 
for the auctions conducted with utmost trust and confidentiality. 

JURISDICTION 

Any disputes relating to the online auction module shall be subject to the sole jurisdiction of Court of Law having 
jurisdictions over the Plant from where the Materials are being sold. 

Signed in acceptance of the above terms and conditions 

 

Name:                                                                       Signature 

 

Designation of signatory                                         Date                              Place 

Telephone / FAX no._______________________    
 
________________________________________________________________ 

 
 
_____________________________________________________________ 
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DEFINITION OF KEY TERMS 
 

 
 Auction 
 
Auction refers to a forum where the requirement for   one/more lots of an item is stated and the participants 
(customers) are required to bid down the price to be selected to supply the requirement.  
 
Online Auctions 
 
Online auctions refer to those auctions conducted through the Internet with the customers (from one or more 
locations) simultaneously bidding to be selected for supplying the item/s on Auction. In other words, the venue for 
the auction is on an Internet website/ platform.  
 
Services refer to the Online Auctions conducted by the Service Provider through its website as the venue for the 
purpose of the Online Auction and also includes the responsibilities narrated under the head “ROLE OF SERVICE 
PROVIDER” above.  
 
 Award at the Auction 
 
In a single winner format, only one customer (normally the customer who quotes the highest price) is awarded all the 
units of the item being auctioned. The customer quoting the highest price is normally allotted the item.  
 
Client 
 
Client is the individual/business entity who has contracted "Service Provider" to conduct such auction. In case of 
auction, the purpose would be the genuine intent to sell the selected item/s (Lot) to the customers desiring to buy 
these items from the Client.  
 
Customer 
 
Customer is the individual/business entity participating in the auction, 
 intending to buy the item(s) from the Client. To be become a Customer in the auction, a business entity has to secure 
client approval for participation and also provide written assent to the General Rules and Regulations. 
 
Auction Engine 
 
Auction Engine refers to the software that encapsulates the entire auction environment, processing logic and 
information flows. "Service Provider" is the sole owner of the auction engine and retains exclusive right over the 
utilisation of the same. 
  
Timings of the Online Bid 
 
All the timings of the Online Bid shall be based on the time indicated by the Server hosting the Auction Engine. It shall 
be the endeavor of "Service Provider" to ensure that the Server Time reflects as closely as possible the Indian 
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Standard Time (IST) i.e. GMT + 0530 hrs. However, in the event of any deviations between the Server Time and the 
Indian Standard Time, the functioning of the Auction Engine (Launch, operation, and closure) would be guided by the 
Server Time. Customers are advised to refresh both the windows of the Auction Module check the exact Server Time 
(displayed in both the windows).  
 
Preview Time 
 
Preview Time refers to the period of time that is provided prior to the commencement of bidding. This is to facilitate 
approved participants to view the auction details such as item specifications, bidding details and bidding rules. The 
purpose is also to familiarize participants with the functionality and screens of the auction mechanism. It is not 
mandatory for "Service Provider" to provide Preview Time. 
 
Start Time 
 
Start time refers to the time of commencement of the conduct of the online auction. It signals the commencement of 
the Price Discovery process through competitive bidding.  
 
Duration of the Auction 
 
It refers to the length of time the price discovery process is allowed to continue by accepting bids from competing 
customers. The duration of the auction would normally be for a pre-specified period of time. However, the bidding 
rules may state the conditions when the pre-specified duration may be curtailed/extended. The conditions include: 

 Curtailment of auction duration in the event of no bids for a specified period of time (Inactivity Time) 

 Automatic extension in the event of bids being entered towards the end of the scheduled duration to facilitate the 
other customers to view and react to the bid. 
  
Auto Extension of the Auction Timings 
 
In the event of bids in the last few minutes of the scheduled bid time, the Bid Timings are automatically extended for 
a specified period from each such bid. Such Auto Extension shall continue until no bids are placed for the specified 
period (Engine remains inactive for the specified period). The Inactivity Time for Auto Extension purpose is normally X 
minutes. "Service Provider" however retains the right to change the same. The Inactivity Time applicable for the 
particular Online Bid shall be visible to the customers under the Bidding Rules module on the engine. 
 
End of the Auction 
 
End of the Auction refers to the termination of the auction proceedings signaling an end to the price discovery 
process. 
 
Auction Report 
 
"Service Provider" would provide an Auction Report to the Client containing a summary of the auction proceedings 
and outcome. The Auction Report would constitute the official communication from "Service Provider" to the client 
about the outcome of the Auction. 
   
                                            ************************************************** 
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